* An application number will be assigned automatically when this form is submitted.
** All Fields in bold are compulsary
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	1. Installation Details

	Business Classification
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	Submitted By
(name of individual filling in this form)
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	Customer/Company Name
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	Installation Address
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	Is this a new premises?
	[image: image7.wmf]



	Existing Telephone Number
(in premises for service if any)
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	Required By Date
(Enter a date if the customer wishes to delay service)
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  dd/mm/yyyy

	Is Billing Address same as Installation Address ?
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	Billing Address 
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	Contact Name
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	Contact STD/Number 
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	Contact Mobile
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	Contact Email
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	Related PSTN Order Number
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	2. ISDN Service Requirements

	Type of ISDN Service Required 
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	Promotions
	

	Pay by Spread Payments
Total cost of credit €3,526.33
Payment is by 12 monthly installments
The monthly installment amount is €293.88
Monthly payments are by direct debit only 
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	Presentation Required for PRA/FRA 
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	Quantity
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	Default number of digits to be passed? 
This is usually 4, however 3 or 5 can also be used. Please advise. 
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	Are DDI Numbers required?
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	Quantity
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	Point to Point
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	Is hunting required? 
	[image: image29.wmf]



	Main Hunt number
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	Number of lines to hunt?
(Only for Hi Speed – key in a '1' if not known
i.e. with new BRAs)
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	Please select one of the following
refer to product ISDN/NTU for more details
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	3. High Speed Requirements

	Please answer the following questions if you have selected the eircom hi-speed option.

	Existing telephone number(s) to be migrated to hi-speed.
Please press the enter key after each number, if more than one number is being migrated.
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	Hold all your PSTN numbers?
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	Please specify number(s) to be ceased 
Please press the enter key after each number, if more than one number is being ceased.
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	Which number is published in the directory?
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	Retain this number as the published number? 
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	Is there an alarm in the business?
It may stop provision of hi-speed is it is improperly wired.
	[image: image38.wmf]



	NB. CMS services are not available to a customer using a PABX. 


	Additional ISDN Products from eircom

	Product
	Price €
	Qty 
	 

	ISDN 5080 Telephone 
	330.00
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	Telephone Directory Entry

	Type of Entry
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	Name** 
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	Address**
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	*Unlisted means no entry in the telephone directory but available from Directory Enquiries. 
**Name and Address are not required if ExDirectory is selected. 


	Customer Specifications/Variations

	State the exact location for the installation of F/PRA.
The power point/s must be within 2 metres of the connection point.
The installation area must be dust free.
Shelving may be required for F/PRA. 
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	Service Level Agreement

	Select Required SLA
Refer to the product pages for detailed
description of available SLA's. 
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Note:
1. Terms and conditions apply.
2. ISDN is not currently available to everyone in Ireland.
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